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1- A sys.em for p r ese„,i„g cuslomiMd speda] offas w castg ^ ^ 
goffers including urge.ed offers t0 , cuslomer selecKd from a p]ura)jty ^ 

cus,omeynd for co„ec,u,g purchase behavior informal concerning me 
customers, the system comprising: 

a. leas\one confer including a da.abase containing cus.omer accoun, 
informa,io„ provide i„f orm a,ion specific ,„ a particular customer account; 

said a, leas, onV ompu ,er also including a daubase containing special offers 
Eluding a, ,eas« one ,a\e,ed offer which is ,o be made to selected customer 

accounts on the basis of tar ^te<r%f5teT^Wti™ ™ 

w»g^cjfl/on^r tatgeting parameters; 



rds, <ac 



customer card having machine readable 
effi^tion of the card with a particular 



a plurality of customer 
card information indicating /it lea^ 
customer account; 

a customer mtr, m (jrp^ 3 ^ wilh saj<j „ ^ m ^ 
.ansfer data therebetween; saidTustomer hXe havmg a. leas, one card reader 
for reading machine readable card information f\n said customer card; 

said a, leas, one computer including meansVr generating a customized 
customer offer lis, available ,o ma, particular cus,ome\ccou„, which includes a, 
least one said specia] offer; 

a, leas, one offer commutator for communicating said\s.omer offer Us, ,o 
the cusiomer for which i, is generated; 

a. leas, one check-out a, which the cus.omer presents p\chased hen, 
informal indica.ing items being purchased by me customer; ^ check-out 
including a card reader for reading said customer card; 
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said a, leas. one computer taciuding means for sending information from ^ 
customed customer offer lis, to the a. ieas. one check-out; 

«K « ,eas, one computer farther mcluding raea ns f or C0 „e Clin g cllsIomer 
purchase inU, a , 10 „ which is indicative of items heing purchased b y the customer 
via the check- Ait; 

-id a, ieas, one computer s,i„ funher inciting means for editina said 
customer account iVormation to reflect ttems purchased by the customer. 



2- A system m accordance with claim 1 wherein 
comprises a printer. 



the offer communicator 



3- A systemjnjccprtlal- with claim 1 wherein the card reader of said 
check-out comprises a bar code reader^ communication with ,he computer, the bar 
code reader reading the cards in additioApr oducts, the system induding means for 
-ociating a purchased item with a customed one of the cards is scanned by the 
bar code reader in sequence with scanning of products. 



«• A marking system in accordance wi,h\aim 1 wherein the check-out 
comprises mean, for totaling the costs of purchases, Irein Ute system includes 
means for associating a purchased item with a customer if o\of the cards is scanned 
by *e bar code reader in sequence with scanning of produ\ and where.n the 
system incudes means for adjusting the customer, tota, to re\ specia, offers 
accepted by the customer, and for suspending , he accepted social \ers from the 
customer's offer list. 



MI43-00I. P02 A279508091208N 



PAT-US\AP-00 



10 



11 



12 



13 



IS 



16 



17 



18 



19 



20 



A system in accordance with claim 1 and further comprising means for 
reading that a sped 0 ff er was not „ by , „ tf ^ ^ ^ 

not preV a product for which a special offer was available to the checK-out within 
a predetermV ™* of tnne after that customer accessed the customer mterface. 

A sysW in accordance with Cairn 1 wherein the special 0 ff ers include 
broadcast, non-targeted\ special offers 



which are generally available to all 



customers. 



21 
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? A system in acW e with Cairn , wherein me cneck-ou, incudes a 

bar code reader, the svstem hjkzr> 

system 4^ ompnslng meam for downJoad . ng _ from ^ 

— r .0 the chec,^J^, „ for whjch speciaj offHs ^ 

■east one customer, means for associaW a purchased iKm wio, a customer if one 

of the cards is scanned by ihe bar cm* „,h 

y bar code^ reader m sequence with scannina of a 

product, means for accessing ^ compme V n ^ ^ ^ ^ ^ ^ 
-ding a product inCuded in the ,is, „ f all pr0 L ls for whJc „ specja] ^ ^ ^ 

— and for defining the specia, offer ,1 10 te c _ ^ ^ 

was scaled a. the check-om, for ,ha, particuhr pr„\c, 

8- A system i„ accordance wiu, Cairn I and A comprising means for 

mamlaming and for communjcatins .0 each c„„„ \ 

a»ng , 0 each customer a runWg 10 ,al of savings 

realized by tha, customer since the customer started using u,e 1. 



23 
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9- A sys,e m i„ accordance with ^ , ^ ^ ^ ^ 

"ainW for each cus[omer a ronnfag iota] of ^ ^ ^ ^ 

«« .he^.oruer slaned usiBg At card> wherejn ^ check co _^ (o 
each cus.or^runrur* I0B| „ f savmgs reaIi2ed „ y , ha , ^ ^ ^ ^ 
staned using theVard. 

10. A sysfcrnV accordance with c|afal , and ^ comprising meaM ^ 
e S ,ab lishin8 ^e.ed offt V fa ^ ^ ^ ^ ^ ^ 

- «« iu order ,„ he e„ s Ve ^ anicular tar8e , £d „„„ ^ ^ 
which accruers i„ the cusX^um database mee , ^ ^ 



11. 



A sys,em i„ a ccord a „ce with Cain, , wherein te cus[omer iraerface . 
spaced apart from the check-out. 



A system i„ accordance wilh CJajm \ ^ ^ 
causi„ ?l heo ff ercorr™uruca,or , 0 communjcaK V 

offers avaiiahie ,„ . panicu]ar cus(omer fa ^ \ ^ ^ 

customer, card t „ the customer mterface, the pre te er™ m e\„ urnber ^ same 
for a ll customers who use the cusiomer interface. 



M143-00I.P02 A 27950B091208N 



47 



PAT-USUP-OQ 



». A s ys ,em to accordance with Cain, 1 wherein the offer communicator 
-prise^a printer, a„ d herein the sysKm ^ comprjses ^ ^ ^ ^ 
P-r ,o >™ a prede.er.ined number of specia| offas ^ ^ a ^ 

corner absen\an y se.ection b y the customer access™, the customer mterface, the 

predetermined number h^i™ ^ 

umber be ,n 8 ^ same for ^ cusiomers ^ ^ ^ 

interface. 

A svstem in accordance with Cairn ! wherein the offer communis 
-pnses a prtnter, wherein u^ y s „ er coraprjses _ ^ ^ ^ ^ 

P™er a predetermmed number \£2 offers avai]ab)e „ . M _ 

in response to the customer causin/ th^STriader „f,h. 

n *?* r of customer interface to read 

the customer's card, wherein the nLeien^T v . 

we pr^deterpfed number ,s me same for all customers 

— - customer mterface^^V ^ ^ 

Cers are the hi 8 hes, value specia, offers avai,a\, 0 the particular customer. 

»■ A s ys ,em m accordance with claim > whin the offer communjcalor 
-prises a printer, wherein »e s y s,em further compr,ses\eans for s=nd,„ g , 0 the 
Pnnter a predetermined number of speca, offers available \ pmkukl ^ 
» -ponse to the customer caus,n g the card reader of the custol interface to read 
- customer, card, wherein the predetermmed number isthe sank a„ customers 
who use the customer tnterface, and wherein the predetermined nuler 
off- are the h igh es, value specia, offers available to the pa ni cu,\ customer 
calculated on the basis of percentage reduction in pric e. 
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«■ A system in accordance wi[h daiffl , Md ^ ^ 
^randomly selecting customers f 0rpri2 e awards, the ,o„ery means including 



means forcausing fte offer communicator ,0 indicate ,0 the 



awarded. 



customer the prize 



A syU, i„ accorda „ ce wjth clam j and conipr . s . ng t p|urai . ^ ^ 
computers associated U a plurality of stores, wherein each customer is associated 
«* « of the s,ores\ wherein the.r card has machine re a da„le information 
indicate their home s,ore\a„d wherein the customer a cc„u», information for the 
customers are respectively stoVd in the computers of their home stores. 

18. A system in a cco/ a „„ Cairn , wherein the offer communicator 
compnses a printer capable o^printin^fleas, 500 iines per minute. 



19. 



A systen, in accordance with cU 1 and ^ COmprjs]ng ^ ^ 
Preventing a special offer from being cornmumied by the offer compurgator if the 
product associated with the special offer is out o\ stock. 



20. A system in accordance with clahn 1 a\d further comprising means 
^ning a fluent shopper program mcluding mea\ f 0r providing points to 
customers based on usage of the customer interface. 



21. 



A system in accordance with claim 1 and further 



presetting a date and time on which a special offer will 



comprising means for 



automatically expire. 
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,22. A system in accordance with claim , and further comprising means for 

means for providing category exclusivity.wherein 
system onlypern^s specia, offers for one brand of product per category. 



defining categories of products, and 



23. A system ^accordance with data 1 and further comprising means for 
automatic^ increasing ,heVa,ue 0 f a specia, offer avai,ab,e to a customer for a 
product if the customer prevrW did no, purchase tha, product after the offer 
communicator communicated a discount for tha, product to the customer, and means 
for communicating the inched \h^specia, offer to the customer when the 
customer subse qu en,,y presents the JLJ. S card t0 ^ custonler 



24. 



A system in accordance with cJ&Wn i ar.n f,,-^ 

wimc*u*n 1 and further comprising means for 

generating a report of the effectivenesl of special offer, in r • 

v bpec^j otters in causing customers to 

purchase products. 



25. A system in accordance with Cairn 1 whereuAaid a, ieast one computer 
comprises a store ,eve, computer, a regiona, computer in Imumcation with the 
-re ,eve, computer, and a supervisory computer m communical with the regiona, 
computer, and wherein the customer account information is ,oca,\o„ a, ,eas, one 
of the store ,eve, computer, the regiona, computer, and the superviiy computer 



24 
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.26. A s^stMi in accordance with claim 1 and further comprising means for 
limiting the total dollar vaitffe of special offers for a particular product so that no 
more special offers are givelnfoi^at^nDduct after a predetermined dollar value has 
been exceeded. 
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27. A system for presenting special offers to customers of a chain of stores, 
the special offers including customized targeted offers for specific customers, the 
system comprising: 

a plurality of store level computers, respective store level computers being 
associated with\respective stores, the computers respectively including a database 
containing customer account information, and a database of special offers including 
customized targeted offers to be made to selected customer accounts on the basis of 
targeted offer targeting parameters; 

a supervisory computer networked to the store level computers, the 
supervisory computer periodically downloading special offers to the store level 
computers; 

a plurality of cards, each ^card having thereon machine readable information 
for associating the card with particular customer account information and with a 
particular store in the chain; and 

a plurality of customer interfaces, respecti 1 ^ customer interfaces being located 
in respective stores and being in communication^ with the store level computer 
associated with that store, the interfaces having respective card readers including 
means for receiving the cards, for reading the machine readable information on the 
card, for sending information from the card to the store lqvel computer associated 
with that store; 

the store level computers respectively including nAans for accessing 
information about the special offers available to the customer associated with the 
card in response to the card reader sending decoded information to the computer, 
for generating a customized list of special offers available to that particular customer; 
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\ offer communicator means for communicating respective individualized lists 
of special\offers to customers who access the customer interface. 

28. A system in accordance with claim 27 wherein the offer communicator 
means comprise prinrers. 

29. A system in ^accordance with claim 27 and further comprising check- 
outs in respective stores, wtterein the check-outs respectively including bar code 
readers, wherein the check-outk are in communication with respective store level 
computers, wherein the bar codeVeadfcrs read the cards in addition to products, 
wherein the system includes nieans^or^associating a purchased product with a 
customer account if one of the tajtfs : is scanned by the bar code reader in sequence 
with scanning of products,-/ \ 

30. A system in accordance with claim 27 and further comprising check- 
outs in respective stores, the check-outs respectively including bar code readers, the 
check-outs being in communication with respective store level computers, wherein the 
check-out comprises means for totaling the costs of purchases, wherein the system 
includes means for associating a purchased item with a customer account if one of 
the cards is scanned by the bar code reader in sequence wi\h scanning of products, 
and wherein the system includes means for adjusting the customer's total to reflect 
special offers accepted by the customer, and for deleting the accepted special offers 
from the customer's offer list. ' 
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\31. A system in accordance with claim 30 and further comprising means for 
recording\hat a special offer was not accepted by a customer if the customer does 
not present aV-oduct for which a special offer was available to the check-out within 
a predetermined amount of time after that customer accessed the customer interface. 



32. A system in\ccordance with claim 27 wherein the special offers include 
broadcast, non-targeted, specral offers which are generally available to all customers. 

33. A system in accordance^with claim 30 wherein the system further 
comprising means for downloading, yfro^Jhe^store level computers to the respective 
check-outs, a list of all products for vraicj^pecial offers exist for at least one 
customer, means for associating apur€hased\item with a customer account if one of 
the cards is scanned by one of the bar code readers in sequence with scanning of a 
product, means for accessing the store level computer in response to the bar code 
reader reading a product included in the list of all products for which special offers 
may be available and for determining the special offer available to that customer 
whose card was scanned at the check-out, for that particular product. 



34. A system in accordance with claim 27 and furtheiv comprising means for 
maintaining and for communicating to each customer a running total of savings 
realized by that customer since the customer started using the ca ^. 
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35. A system in accordance with claim 30 and further comprising means for 
maintaining for each customer a running total of savings realized by that customer 
since the customer started using the card, wherein the check-out communicates to 
each customer a ranning total of savings realized by that customer since the customer 
started using the care 

36. A system in accordance with claim 30 and further comprising means for 
establishing targeted offer targ\tingparameters in the form of criteria a customer 
must meet in order to be eligible/for a particular targeted offer, and for determining 
which customers in the customei^acdount databases meet the criteria. 



37. A system in accordance with claim 30 wherein the customer interfaces 
are respectively spaced apart from the check-outs. 



38. A system in accordance with claim 30 and further comprising means for 
causing one of the offer communicator means to print a predetermined number of 
special offers available to a particular customer in response to the customer 
presenting the customer's card to one of the customer interfaces, Uae predetermined 
number being the same for all customers who use the customer intei^aces. 
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39. A system in accordance with claim 30 wherein the offer communicator 
means\omprise respective printers, and wherein the system further comprises means 
for causing one of the printers to print a predetermined number of special offers 
available to a particular customer absent any selection by the customer accessing one 
of the customer interfaces, the predetermined number being the same for all 
customers who use that customefKinterface. 
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40. A system in accojd^noe with claim 27 wherein the offer communicator 
means comprise respective printers, wnhrein the system further comprises means for 
sending to one of the printers a predetermined number of special offers available to 
a particular customer in response to the custom&r causing the card reader of one of 
the customer interfaces to read the customer's cafcd, wherein the predetermined 
number is the same for all customers who use the customer interface, and wherein 
the predetermined number of special offers are the highest value special offers 
available to the particular customer. 
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41. A system in accordance with claim 27 wherein the offer communicator 
means comprise respective printers, wherein the system further comprises means for 
sending to one of the printers a predetermined number of special offers available to 
a particular customer in response to the customer causing the card reader of one of 
the customer interfaces to read the customer's card, wherein the predetermined 
number is the same for all customers who use the customer interface, and wherein 
the predetermined numoer of special offers are the highest value special offers 
available to the particular customer, calculated on the basis of percentage reduction 
in price. \ 

42. A system in accordapc^ with claim 27 and further comprising lottery 
means for randomly selecting customers Nor prize awards, the lottery means including 
means for causing the offer communicator\means to indicate to the customer the 
prize awarded. \ 

43. A system in accordance with claim 27 whetein the store level computers 
define home stores for customer accounts such that each customer account has one 
home store, wherein the cards further include machine yeadable information 
indicating their home store, and wherein the customer account\information for the 
customers are respectively stored in the store level computers ofjheir home stores. 
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44. A system in accordance with claim 27 wherein the store level computers 
define ntetme stores for customer accounts such that each customer account has one 
home store ;\wherein the cards further include machine readable information 
indicating their home store, wherein the customer account information for the 
customers are respectively stored in the store level computers of their home stores, 
and wherein if a customer uses their card at a customer interface in a store other 
than their home store, the \tore level computer communicates with the customers 
home store and the customer's\account is accessed even though the customer is not 
in their home store. 



27 wherein the offer communicator 



45. A system in accordance 



means comprise respective printers 




f printing at least 500 lines per minute. 



46. A system in accordance with claim 27 and further comprising means for 
preventing a special offer from being communicated\ by the offer communicator 
means if the product associated with the special offer is out of stock. 
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47. A system in accordance with claim 27 and further comprising means 
defining a frequent shopper program including means for providing points to 
customers based on usage of the customer interface. 

48. A system in accordance with claim 27 and further comprising means for 
presetting a date and time on which a special offer will automatically expVe. 
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v 49. A system in accordance with claim 27 and further comprising means for 
defikiig, using the supervisory computer, categories of products, and means for 
providing category exclusivity, wherein the system only permits special offers for one 
brand of producNper category. 

50. A system in ^ordancejaqth claim 27 and further comprising means for 
automatically increasing the vM of/Mpeeial offer available to a customer for a 
product if the customer previot|sl\did-fiot purchase that product after one of the 
offer communicators comnlunicated a ciiscount for that product to the customer, and 
means for communicating the increased vatoe special offer to the customer when the 
customer subsequently presents the customer's ahri to one of the customer interfaces. 

51. A system in accordance with claim 27 whereinsthe supervisor computer 
further comprises means for generating a report of the effectivehess of special offers 
in causing customers to purchase products. j 
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52. A system for a chain of stores for presenting customized special offers 
to custoniers, the special offers including targeted offers to a customer selected from 
a plurality of customers, the system comprising: 

a plurality of store level computers, respective store level computers being 
associated with respective stores, the store computers respectively including a 
database containing Vustomer account information providing information specific to 
individual customers including information regarding customer purchases, the store 
level computers respectively including a database containing special offers including 
at least one targeted offer ^hich is to be made to selected customer accounts on the 
basis of targeted offer targeting parameters; 

a plurality of cards, eacJf \»d~fravkig thereon machine readable information 
associating the card with a paipculap^ctistomer account and with a particular store in 
the chain; 

regional computers networked to ^toups of store level computers, the regional 
computers periodically downloading special offers to the store level computers, 
groups of store level computers defining respective chains of stores; 

a supervisory computer networked to theyegional computers, the regional 
computers periodically downloading special offers tovthe store level computers; 

a plurality of customer interfaces, respective customer interfaces being located 
in respective stores and being in communication withVhe store level computer 
associated with that store, the customer interfaces having Vespective card readers 
including means for receiving the cards, for reading the machineVeadable information 
on the cards, for sending the read information to the store level computer associated 
with that store; 
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\ a plurality of offer communicator means, respective offer communicator means 
being legated in respective stores and being in communication with the store level 
computer ^associated with that store, respective offer communicator means being 
housed with respective customer interfaces; 

means fox: accessing customer account information for a particular customer 
in response to theVard reader sending read information to a store level computer, 
for generating an individualized list of special offers available to that particular 
customer, and for sending the list of special offers to the offer communicator housed 
with the card reader that sent the read information; 

. the customer interfaces/ respectively including means for communicating 
respective individualized lists p\pecial offers to customers who access the customer 
interfaces; J^^\ 

check-outs, including respective bar code readers, connected to respective 
store level computers, the bar code readers reading the cards in addition to products, 
the system including means for associating ^purchased item with a customer account 
if one of the cards is scanned by the bar code\reader in sequence with scanning of 
products, for storing customer purchase infoiroaticm in the database in the store level 
computer; and \ 

means for uploading from the store level computers to the regional computers 
data identifying purchases made by individual customers\ 

53. A system in accordance with claim 52 wherein the offer communicator 
means comprise printers. \ 
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54. A system in accordance with claim 52 wherein the check-outs 
respectively comprise means for totaling the costs of purchases, and wherein the 
system includes means for adjusting the customer's total to reflect special offers 
accepted by the customer, and for deleting the accepted special offers from the 
customer's offer \ist. 



55. A system in accordance with claim 52 and further comprising means for 
recording that a special\ offer was not accepted by a customer if the customer does 
not present a product foiV whicK i special offer was available to a check-out within 
a predetermined amount of^t/me afte)* that customer accessed a customer interface. 



56. A system in accordance with claim 52 wherein the special offers include 
broadcast, non-targeted, special offei^which are generally available to all customers 
of a chain. 



57. A system in accordance with claim 52 wherein the system further 
comprising means for downloading, from the storeUevel computers to the respective 
check-outs, a list of all products for which special offers exist for at least one 
customer, means for accessing the store level computery in response to the bar code 
reader reading a product included in the list of all products for which special offers 
may be available and for determining the special offer available to that customer 
whose card was scanned at the check-out, for that particular \product. 
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5$. A system in accordance with claim 52 and further comprising means for 
maintaining^ for communicating to each customer a ninning total of savings 
realized by that, customer since the customer started using the card. 



59. A system in accordance with claim 52 and further comprising means for 
maintaining for each customer a running total of savings realized by that customer 
since the customer started\j^ing the card, wherein the check-outs communicate to the 
customers a running total of\savings realized by each customer since the customer 
started using the card. 




60. A system in accordance^ wijhxlaim 52 and further comprising means for 
establishing targeted offer ta*g£fmg parameters in the form of criteria a customer 
must meet in order to be eligible for a pakicular targeted offer, and for determining 
which customers in the customer account ^dzkabases meet the criteria. 



61. A system in accordance with claim 52 wherein the customer interfaces 
are respectively spaced apart from the check-outs in\each store. 

62. A system in accordance with claim 52 and further comprising means for 
causing one of the offer communicator means to print a predetermined number of 
special offers available to a particular customer in response to the customer 
presenting the customer's card to one of the customer interfaces,, the predetermined 
number being the same for all customers of a chain who use the customer interfaces. 
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63. A system in accordance with claim 52 wherein the offer communicator 
means comprise respective printers, and wherein the system further comprises means 
for causinVone of the printers to print a predetermined number of special offers 
available to a particular customer absent any selection by the customer accessing one 
of the customer interfaces, the predetermined number being the same for all 
customers who use that\ustomer interface. 



64. A system in accor^nce^^Tth claim 52 wherein the offer communicator 
means comprise respective priHfers\wherein the system further comprises means for 
sending to one of the printers a predeteiWied number of special offers available to 
a particular customer in response to the customer causing the card reader of one of 
the customer interfaces to read the customer's ckd, wherein the predetermined 
number is the same for all customers who use the customer interface, and wherein 
the predetermined number of special offers are the highest value special offers 
available to the particular customer. 
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65. A system in accordance with claim 52 wherein the offer communicator 
means comprise respective printers, wherein the system further comprises means for 
sending to one of the printers a predetermined number of special offers available to 
a particular customer in response to the customer causing the card reader of one of 
the customed interfaces to read the customer's card, wherein the predetermined 
number is the same for all customers who use the customer interface, and wherein 
the predetermined \iumber of special offers are the highest value special offers 
available to the particular customer, calculated on the basis of percentage reduction 
in price. 

66. A systemjfl^accordahce with claim 52 and further comprising lottery 
means for randomly selecting customer^ for prize awards, the lottery means including 
means for causing the offer communicator means to indicate to the customer the 
prize awarded. 

67. A system in accordance with claim 52 wherein the store level computers 
define home stores for customer accounts such that each\customer account has one 
home store, wherein the cards further include machine\ readable information 
indicating their home store, and wherein the customer account\ information for the 
customers are respectively stored in the store level computers ofWir home stores. 
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68. A system in accordance with claim 52 wherein the store level computers 
define hcmie stores for customer accounts such that each customer account has one 
home stored wherein the cards further include machine readable information 
indicating their\home store, wherein the customer account information for the 
customers are respectively stored in the store level computers of their home stores, 
and wherein if a customer uses their card at a customer interface in a store other 
than their home store, tlite store level computer communicates with the customers 
home store and the customer's account is accessed even though the customer is not 
using the customer interface oK their home store. 



69. A system in accordan 



means comprise respective printers 




claimJ2 wherein the offer communicator 



of printing at least 500 lines per minute. 



70. A system in accordance with clainq 52 wherein the store level computers 
respectively include means for preventing a special offer from being communicated 
by the offer communicator means if the product associated with the special offer is 
out of stock. 



71. A system in accordance with claim 52 and further comprising means 
defining a frequent shopper program including means fo\ providing points to 
customers based on usage of the customer interface. 

72. A system in accordance with claim 52 and further comprising means for 
presetting a date and time on which a special offer will automatically) expire. 
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73» A system in accordance with claim 52 and further comprising means for 
defining, usmg the supervisory computer, categories of products, and means for 
providing categorysexclusivity within a chain, wherein the system only permits special 
offers for one brand of product per category in that chain. 

74. A system in accbrdefncfe with claim 52 and further comprising means for 
automatically increasing the yame-ef-a^special offer available to a customer for a 



product if the customer previouslwfid not purchase that product after one of the 
offer communicators commjaliicated aMiscount for that product to the customer, and 
means for communicating the increased value special offer to the customer when the 
customer subsequently presents the customer^ card to one of the customer interfaces. 

75. A system in accordance with claim 52vwherein the regional computer 
further comprises means for generating a report for aYhain of the effectiveness of 
special offers in causing customers to purchase products. \ 
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\^ 76. A method of presenting customized special offers to customers, the 
special^offers including targeted offers to a customer selected from a plurality of 
customer, and for collecting purchasing behavior information concerning the 
customers ,\he method comprising the steps of: 
providing a computer; 

defining, Vsing the computer, a database containing customer account 
information including purchases made by each customer; 

defining, using Che computer, a database containing special offers including at 
least one targeted offer Vhich is to be made to selected customer accounts on the 
basis of targeted offer targrcing parameters; 

providing cards to cuMMiiefC^he^ards containing unique machine readable 
information identifying custoAiersV^^ 

providing a customer interface, including a card reader for reading the cards, 
and associating cards with customer accounts; 

generating a customized customer offer list available to a particular customer 
account which includes at least one said special offer in response to that customer 
accessing the customer interface; \ 

providing an offer communicator for communicating said customer offer list 
to the customer for which it is generated; \ 

providing at least one check-out at which the customer presents purchased 
item information indicating items being purchased by the\customer; the check-out 
including a bar code reader for reading said customer card and for reading prices of 
products; ^ 
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^ sending information from the customized customer offer list to the at least one 
check-out when a customer's card is scanned by the check-out card reader; and 

usmg the check-out and the computer to collect customer purchase 
information which is indicative of items purchased by individual customers via the 
check-out and storing the customer purchase information in the customer account 
database. \ 

77. A method in accordance, with claim 76 and further comprising the step 
of associating a purchased \ item with a customer account if one of the cards is 
scanned by the bar code reade/ in/ sequence with scanning of products and prior to 
totalling the cost of the customer^45urchases. 

78. A method in accordance >with claim 76 and further comprising the step 
of adjusting the customer's total to reflect special offers accepted by the customer, 
and of deleting the accepted special offers itom the customer's offer list. 



79. A method in accordance with claim 76 and further the step of recording 
that a special offer was not accepted by a customer m the customer does not present 
a product for which a special offer was available \to the check-out within a 
predetermined amount of time after that customer accessed the customer interface. 

80. A method in accordance with claim 76 wherein the special offers 
include broadcast, non-targeted, special offers which are generally available to all 
customers. \ 
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\^ 81. A method in accordance with claim 76 and further comprising the step 
of downloading, from the computer to the check-out, a list of all products for which 
special offersSnay exist for customers, associating a purchased item with a customer 
if one of the cardkis scanned by the bar code reader in sequence with scanning of 
a product, accessing n^e computer in response to the bar code reader reading a 
product included in the list of all products for which special offers may be available 
and determining the special offer available to that customer whose card was scanned 
at the check-out, for that part^ ter pr oduct. 

82. A method in accordance\with claim 76 and further comprising the step 
of maintaining and communicating toNeach customer a running total of savings 
realized by that customer since the customer started using the card. 

83. A method in accordance with clairrK76 and further comprising the step 
of establishing targeted offer targeting parameters irk the form of criteria a customer 
must meet in order to be eligible for a particular targeted offer, and of determining 
which customers in the customer account database meet the criteria. 
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84. A method in accordance with claim 76 and further comprising the step 
of commumcattng^a predetermined number of special offers available to a particular 
customer in response to"th£ oaSloftier causing the card reader of the customer 
interface to read the customer '/s caraTwfiferein the predetermined number is the same 
for all customers who use thj^<ustomer\^nterface, and wherein the predetermined 
number of special off^are the highest value s^ial offers available to the particular 
customer, calculated on the basis of percentage reduction in price. 
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85. A method of presenting customized special offers to customers of a 
chainNof stores, the special offers including targeted offers to a customer selected 
from a plurality of customers, and for collecting purchasing behavior information 
concerning tnk customers, the method comprising the steps of: 

providing \ plurality of store level computers, respective store level computers 
being associated with respective stores; 

providing a supervisory computer and networking the supervisory computer 
to the store level computers, causing the supervisory computer to periodically 
download special offers to the\sj<5re level computers; 



defining, using the store 



juters, respective databases containing 



customer account informationyncluaipg pj^raiases made by each customer; 

defining, using the store teVel Computers, respective databases containing 
special offers including at least one targeted offer which is to be made to selected 
customer accounts on the basis of targeted offer targeting parameters; 

providing cards to customers, the cards containing unique machine readable 
information associating the card with particular customer account information and 
with a particular store in the chain; 

providing a plurality of customer interfaces, respective customer interfaces 
being located in respective stores and being in communication with the store level 
computer associated with that store, the customer interfaces respectively including 
card readers for reading the machine readable information on the cards, and causing 
die customer interfaces to send information from the card to the store \evel computer 
associated with that store when that customer interface reads a card; 
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generating a customized customer offer list available to a particular customer 
accdimt which includes at least one said special offer in response to that customer 
accessinkone of the customer interfaces; 

providmg a plurality of offer communicators, respective offer communicators 
being located in\respective stores and being in communication with the store level 
computer associatea^with that store, causing respective offer communicators to 
communicating the customer offer list to the customer for which the list is generated; 

providing a plurality of check-outs, respective check-outs being located in 
respective stores and beingV in communication with the store level computer 
associated with that store, at which i the'customer presents purchased item information 
indicating items being purchased bvthe cusj^mer; the check-out including a bar code 
reader for reading said customeii^&fdand for reading prices of products; 

sending information from the customized customer offer list to a check-out in 
a store when a customer's card is scanned by\£he check-out card reader in the same 
store; and 

using the check-outs and the store levelVomputers to collect customer 
purchase information which is indicative of items purchased by individual customers 
via the check-out and storing customer purchase information in the customer account 
databases. 

86. A method in accordance with claim 85, 94 and further comprising the 
step of associating a purchased item with a customer account if one\of the cards is 
scanned by the bar code reader in sequence with scanning of products \ind prior to 
totalling the cost of the customer's purchases. 
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3J. A method in accordance with claim 85 and further comprising the step 
of adjusting\the customer's total to reflect special offers accepted by the customer, 
and of deletingVhe accepted special offers from the customer's offer list. 



88. 



A method in accordance with claim 85 and further the step of recording 



that a special offer was not accepted by a. customer if the customer does not present 
a product, for which a special offer was available, to a check-out in a store within a 
predetermined amount of timeyafter that customer accessed the customer interface 
in the same store. 




89. A method in acopfdahce with claim 85 wherein the special offers 
include broadcast, non-targeted, special \ffers which are generally available to all 
customers. 



90. A method in accordance with claiiA 85 and further comprising the step 
of downloading, from a store level computer in a store to the check-out in the same 
store, a list of all products for which special offers may exist for customers, 
associating a purchased item with a customer if one onthe cards is scanned by the 
bar code reader in sequence with scanning of a productAaccessing the store level 
computer associated with the store where the customer' s\ card was scanned in 
response to the bar code reader reading a product included in me list of all products 
for which special offers may be available and determining the special offer available 
to that customer whose card was scanned at the check-out, fq- that particular 
product. 
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\ 91. A method in accordance with claim 85 and further comprising the step 
of mamtWtng and communicating to each customer a running total of savings 
realized by that customer since the customer started using the card. 

92. A methodNm accordance with claim 85 and further comprising the step 
of using the supervisory computer to establish targeted offer targeting parameters in 
the form of criteria a customerXmutft meet in order to be eligible for a particular 
targeted offer, and of determining wmclmistomers in the customer account database 
meet the criteria. \ 

93. A method in accordance with clam 85 and further comprising the step 
of communicating a predetermined number of special offers available to a particular 
customer in response to the customer causing one orslhe card readers to read the 
customer's card, wherein the predetermined number is the\same for all customers of 
the chain, and wherein the predetermined number of speckl offers include the 
highest value special offers available to the particular customer, \alculated on the 
basis of percentage reduction in price. ] 
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\ 94. A method of presenting customized special offers to customers of a 
chain oPstores, the special offers including targeted offers to a customer selected 
from a plurality of customers, and for collecting purchasing behavior information 
concerning the customers, the method comprising the steps of: 

providing a plurality of store level computers, respective store level computers 
being associated with respective stores; 

providing a plurality^ of regional computers networked to groups of store level 
computers, the regional computers periodically downloading special offers to the 
store level computers, groups ofc stor^ level computers defining respective chains of 
stores; / \/ 

providing a supervisoryy computer and networking the supervisory computer 
to the regional computers, causing the supervisory computer to periodically download 
special offers to the store level computers; \ 

defining, using the store level computers, respective databases containing 
customer account information including purchases^ made by each customer; 

defining, using the store level computers, respective databases containing 
special offers including at least one targeted offer whith is to be made to selected 
customer accounts on the basis of targeted offer targeting parameters; 

providing cards to customers, the cards containing uVique machine readable 
information associating the card with particular customer account information and 
with a particular store in the chain; \ 

providing a plurality of customer interfaces, respective customer interfaces 
being located in respective stores and being in communication withuhe store level 
computer associated with that store, the customer interfaces respectively including 
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card readers for reading the machine readable information on the cards, and causing 
the customer interfaces to send information from the card to the store level computer 
associated with that store when that customer interface reads a card; 

generatingva customized customer offer list available to a particular customer 
account which includes at least one said special offer in response to that customer 
accessing one of the customer interfaces; 

providing a plurality of offer communicators, respective offer communicators 
being located in respective ^ores and being in communication with the store level 
computer associated with thaK store, causing respective offer communicators to 
communicating the customer offer^lispo^he customer for which the list is generated; 

providing a plurality of chfe^k ^&uts^ respective check-outs being located in 
respective stores and being inj consumption with the store level computer 
associated with that store, at which the/dukomer presents purchased item information 
indicating items being purchased by the customer; the check-out including a bar code 
reader for reading said customer card and fo\ reading prices of products; 

sending information from the customized\customer offer list to a check-out in 
a store when a customer's card is scanned by the ^heck-out card reader in the same 
store; 

using the check-outs and the store level computers to collect customer 
purchase information which is indicative of items purchased by individual customers 
via the check-out and storing customer purchase information in the customer account 
databases; and 

uploading from the store level computers to the re^onal computers data 
identifying purchases made by individual customers. 
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95. A method in accordance with claim 94 and further comprising the step 
of associating a purchased item with a customer account if one of the cards is 
scanned by the bar code reader in sequence with scanning of products and prior to 
totalling the cbst of the customer's purchases. 



96. A method^in accordance with claim 94 and further comprising the step 
of adjusting the customer'^ total/to) reflect special offers accepted by the customer, 
and of deleting the accepted Jspdcisnrffers from the customer's offer list. 
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97. A method/in accordance with claim 94 and further the step of recording 
that a special offer was not accepted bVa customer if the customer does not present 
a product, for which a special offer was available, to a check-out in a store within a 
predetermined amount of time after that custhjner accessed the customer interface 
in the same store. 

98. A method in accordance with claim 94 therein the special offers 
include broadcast, non-targeted, special offers which are generally available to all 
customers. 
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99. A method in accordance with claim 94 and further comprising the step 
of downloading, from a store level computer in a store to the check-out in the same 
store, a list of all products for which special offers may exist for customers, 
associating a purchased item with a customer if one of the cards is scanned by the 
bar code reader in sequence with scanning of a product, accessing the store level 
computer associated\ with the store where the customer's card was scanned in 
response to the bar codk reader reading a product included in the list of all products 
for which special offers maV be available and determining the special offer available 
to that customer whose caro^ was scanned at the check-out, for that particular 
product. 

100. A method in accoraanceV with/claim 94 and further comprising the step 
of using the supervisory computej>^establish targeted offer targeting parameters in 
the form of criteria a customer must meeX in order to be eligible for a particular 
targeted offer, and of determining which customers in the customer account database 
meet the criteria. 

101. A method in accordance with claim 94 anfil further comprising the step 
of communicating a predetermined number of special offers available to a particular 
customer in response to the customer causing one of the card readers to read the 
customer's card, wherein the predetermined number is the samk for all customers of 
the chain, and wherein the predetermined number of special offers include the 
highest value special offers available to the particular customer, emulated on the 
basis of percentage reduction in price. 
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